EC Associates
P.O. Box 99045
Emeryville CA 94662-9045
ecassocllc@yahoo.com

Hello:

I am very pleased to be asked to provide a testimonial for the work of
Michael Smolens. I studied both voice and piano with Michael for several
years. During that time, I had the opportunity to participate in the production
of software tutorials for my employer, Bio-Rad Laboratories, Inc.

Michael was a major factor in this, by providing me with training on the
writing of the very complex scripts for the tutorials and in coaching me for
the recording of the voice-overs. His experienced direction during the
recording in the sound studio brought us to a highly-polished final product.
The recording was well-received by the Marketing Department and was the
forerunner to subsequent projects.

I was very impressed with Michael's experience, his enthusiastic and
unique style of teaching, and his ability to tailor his teaching to the
individual. I look forward to many years of future collaborations between us.

Sincerely,

Lol

Eve Clausnitzer
Owner, EC Associates



